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1. Using your web browser go
to www.loxahatcheeriver.org

2. Click on the “Bill Pay &
LOGIN” Link

Loxahatchee River District

Water Reclamation || Environmental Education; | River Restoration
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http://www.loxahatcheeriver.org/

Navigating to Online Payment
& Account Portal

3. Click the link under District’s
Online Payment & Account
Portal to Pay as a guest
or create and manage an
account.

Customer Service = Governance = About Us = Protecting the River - Maps & Apps ~ Septic to Sewer - Sewer & 1Q - Forrr

Bill Pay

The Loxahatchee River District offers convenient ways for you to pay your Sewer Utility Bill:

1. Use your Bank’s online bill pay. Please contact your bank for instructions. You and your financial institution control all
aspects of the transaction, and no other institution has your credit card or banking information.
. District's Online Payment & Account Portal
Py as a Guest -OR- Create/manage an account.
s |nstructions and Videos:
o Guest Payment: PDF Document or Video
o Setup Account and Autopay: PDF Document or Video
* The District's secure payment and account management portal is provided by Edmunds GovTech in partnership with
FIS Global, a global leader in financial services.
* No service charge for eCheck or Credit/Debit card transactions.
o eCheck, MasterCard, Visa, Discover, STAR, Pulse, or NYCE accepted.
* Other services through this portal include:
© Auto Payments - set up an automatic payment method.
© Multiple Account Management.
3. Pay by mail: Mail your check to P.O. Box 8800, Jupiter, FL 33468-8800. Checks should be made payable to LRECD.
4, Pay by phone: Call us at (561) 747-5700, menu option 2, to pay with your eCheck, Mastercard, Visa, or Discover
credit/debit card.
5. Pay in person or dropbox: Make your payment in the office at 2500 Jupiter Park Drive. Our office hours are 8:30 AM to
5:00 PM, Monday through Friday. Payments may also be left in our drop box, which is accessible while the gate is open
Mon - Fri 7:30 AM to 5:15 PM. View a map to our location.

The District will apply a Late Fee equal to 10% of each delinquent Quarterly Service Charge for Sewer Service. Fees are assessed
on new unpaid quarterly service charges only and not on preexisting balances.

Please note our Credit/Debit card transactions are limited to $5,000 per account per month.

The District Office is closed New Year's Day, Martin Luther King Day, Memorial Day, Juneteenth, Independence Day, Labor Day,
Veteran's Day, Thanksgiving (Thursday and Friday), Christmas Eve, and Christmas Day.



Utility Account Search

4. Search by Account # : ” s
(ex. 123456-0) Loxahatchee River District

- Oor - Water Reclamation | Environmental Education | River Restoration

Property Address

Registered Users: Click Here to Log In New Users: Click Here to Register

As a registered user, you can save accounts, store payment methods, and schedule payments.

To proceed without registering, begin by looking up your account using the search fields below.

Utility Account Information

Utility Account Id: H ] Search

Property Location: Search

This payments portal is provided for the Loxahatchee River District by Edmunds GovTech.

If you have questions or need assistance, please contact the Loxahatchee River District's Customer Service Department at (561) 747-5700, option 2, Monday through Friday 8:30am -
5pm.

Loxahatchee River District
2500 Jupiter Park Drive
Jupiter, Florida 33458
(561) 747-5700

Email: billing@lrecd.org
For Sewer-related Emergencies please call (561) 747-5708.

Last Updated: 11/20/2023



Selecting Utility Account

5. Click the Circle button next
to “Utility Account Number”,
or “Property Address”, to
choose an account to pay.

Account Search Results

Search Results

[ Utility Account
‘ O 3285200-0
| O 3285300-0

Property Location
1 MAIN ST
1280 W INDIANTOWN RD
O 3285400-0 505 COMMERCE WAY
" 1O 32855000 550 HERITAGE DR
t | O 3285600-0 3550 MILITARY TRL
O 3285700-0 1601 PARK LN S
O 3285800-0 1230 W INDIANTOWN RD BLDG D
O 3285900-0 1838 PARK LN S
O 3286000-0 318 SPYGLASS WAY
O 3286100-0 1150 W INDIANTOWN RD
O 3286500-0 5450 S CENTRAL BLVD
O 3286600-0 964 S OLD DIXIE HWY
O 3286700-0 6059 FERRERA ST
O 3286800-0 3147 JUPITER PARK CIR
O 3286900-0 075 MILITARY TRL
O 3287000-0 141 MILBRIDGE DR
i 1O 3287100-0 160 WATERFORD DR
O 3287200-0 5480 MILITARY TRL
O 3287300-0 5100 MILITARY TRL
O 3287400-0 777 N US HIGHWAY 1

Previous 20

Next 20

Close

Address Search Results

—

Search Results

Property Location

(4751 MAIN

()1 MAIN ST

() 1145 MAIN ST

O 1155 MAIN ST BD25

(O 1155 MAIN ST BD25 (1155 MAIN ST BD25)

(O 1155 MAIN ST BD26 (1155 MAIN ST BD26)

O 1155 MAIN ST BD26

() 1160 MAIN ST

© 1200 MAIN ST FAU BD 5

(1209 MAIN ST BD 6 PH 1

O 1209 MAIN ST BD5S

O 1209 MAIN ST BD5S (1209 MAIN ST BD5S)

© 1250 MAIN ST BD 6

() 4155 MAIN ST

() 4159 MAIN ST

() 4163 MAIN ST

() 4167 MAIN ST

() 4171 MAIN ST

() 4175 MAIN ST

(4179 MAIN ST

Previous 20 ' Next 20 @ Close




Current Charges &
Payment History

6. Click "Make a Payment” Loxahatchee River District
Button, Located Above

Current Charges

Water Reclamation | Environmental Education | River Restoration

Utility Account: 3285200-0
Block/Lot/Qual: 60434.0 30 47.0040 000- - -
Property Location: 1 MAIN ST

Service Location:

Make a Payment Last Payment: 05/18/23
Current Charges:
Service Due Date Billed Balance Interest Total Due Status
Sewer 02/01/2023 816.61 0.00 0.00 0.00 PAID
Total 816.61 0.00 0.00 0.00

Prior Paid Charges:

Service Due Date Billed Balance Interest Total Due Status

Sewer 01/01/2023 611.22 0.00 0.00 0.00 PAID
Sewer 04/01/2022 417.23 0.00 0.00 0.00 PAID
Sewer 03/01/2022 401.07 0.00 0.00 0.00 PAID
Total 1,429.52 0.00 0.00 0.00

Return to Home



Selecting Payment
Method & Payment
Confirmation

7. Choose your payment
method

8. Select our payment amount.

Click continue after
completing your selection.
9. You will be prompted to
confirm your payment
amount to continue

Utility Payment
1. Select payment method:

Credit/Debit Card Oﬁecking Account

2. Select payment amount:

O] Pay Charges Not Yet Due: $0.00

O Pay Other Amount

Payment Amount: |0,00 B/ |

—  Continue @ Close

Confirm

You have chosen to pay $25.00 by credit/debit card.

You will now be transferred to the Link2Gov
website to enter your payment information.

> Continue

Cancel

Terms & Conditions




Payment Information
Entry Form

10. Choose your payment
method from the following

11. Enter your payment details
as prompted then click
Continue.

FIS

Pay Direct

Payment Entry

Please enter your payment information.

A service fee may be charged for using this service. Please complete the payment information below and click continue. You will be able to review the

fee amount before submitting the payment for processing.

4

Payment Method: Credit or Debit Card v

Card Information

Billing Information

Card Number Name
Expiration Date Month ~ Year v Address
Card Identification Code LY City
” — State Select a State v
Di VER
2 @) (visa)
{ Ehl { M 1 Phone
Email
Cancel Continue

Browser Support W e ’
e ADO0E READER®




FIS
Pay Direct

Payment Verification

Please confirm your payment information.

Your Payment has NOT been submitted until the Process Payment Button has been clicked BELOW

Accountid : HHHHEHE-0
Property Location : #i## Street Address
Owner Name : A #Hi##
Payment Amount: S HiL
Card Information Billing Information
Card Number Cradtcied Name
Expiration Date details will Country - ’
Billing details
appear here Address
Payment Type City will appear
State
here.
Zip
Phone
Email

Go Back/Edit ‘ | Cancel | ‘ Process Paymem(

Browser Support 3

5 Get
g ADOBE® READER*

Payment Verification
&
Process Payment

Verify the payment information

Click Process Payment button



Lastly, you will see a confirmation page and receive a confirmation email.

If you have questions, please contact the Loxahatchee River District
by email at billing@Irecd.org or phone at (561) 747-5700 option 2.

Thank you!



mailto:billing@lrecd.org
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